
Plan Comparison Chart

FEATURES
NEW CLIENT /

PATIENT
SCHEDULED

CONSULTATION
BASIC

MEMBERSHIP PLAN
CONCIERGE

MEMBERSHIP PLAN
URGENT

SERVICES

PLAN TYPE
New clients or

new patients only
Scheduled

consultation plan
Membership access

for established clients
Everything in Basic,

plus expanded access
Available on

all plans

COMMUNICATIONS Phone, Video Phone, Video Phone, Email 
Email, Text,

Phone, Video
Email, Text,

Phone, Video

AVAILABILITY
Calendar

schedule only
Calendar

schedule only
Mon–Fri

9:00am–4:30pm
7 days/week

9:00am–9:00pm
As Available

CONSULTATION
RATE / HOUR $360.00 $360.00 $360.00 $360.00 $500.00

MONTHLY
MEMBERSHIP FEE — — $60.00 / client $360.00 / client —

CONSULTATION
MINIMUM Minimum 1 hour Minimum

15 minutes
6-minute

increments
6-minute

increments
Minimum

30 minutes

INCREMENT
COST* $360.00 $90.00 $36.00 $36.00 $250.00

RESPONSE TIME Calendar
schedule

Calendar
schedule

1-2 business days (M–F).
Can be expedited
by staff contact.

ASAP
9am–9pm, 7 days/week

Must ask for this service
explicitly. Response time

based on availability.

INCREMENT
EXAMPLES

60 min – $360.00

15 min – $90.00
30 min – $180.00
45 min – $270.00
60 min – $360.00

6 min – $36.00
12 min – $72.00

18 min – $108.00
24 min – $144.00
30 min – $180.00

6 min – $36.00
12 min – $72.00

18 min – $108.00
24 min – $144.00
30 min – $180.00

30 min – $250.00
60 min – $500.00

*Increment costs are based on the consultation rate/hour and rounded to the nearest cent. All pricing is in USD and s ubject t o change.


	Slide 1

